3AMNOJIHAET CEPBUCHASA CITY>XBA, NPOU3BOOALLLAA PEMOHT

It is filled in by the service provider that performs repairs / Jo'ndey" ju’rgizetin servistik qyzmet toltyrady

JOATA OBPALLIEHUA COEPA PEMOHTA (BENCTBUSA, SAMEHEHHbIE YACTU)

Reference date / Ju'giny” ku'ni Repair area (actions, replaced parts)
Jo'ndey" salasy (a'reketter, ay ystyrylg an bo'Is" ekter)

JAATA PEMOHTA

Repair date / Jo'ndey" ku'ni

N2 TEXHUYECKOIO 3AKJIIOYEHUA CEPBUCHOW CJTY>KEbI

Service provider’s technical conclusion No. / Servi'stik qyzmetke qol goi'y" ku"ni N2

noanncb NOTPEBUTENA MoANUCh U NEYATb CEPBUCHOWM CNTY>KEBbI

Consumer’s signature / Tutyny's’ ynyn" qgoly Service provider’s signature and seal / Servi'stik gyzmettin® goly ja'ne mo'ri

OpraHu3aums, yrnosIHOMOYEHHas Ha NPUHATUE NPeTEeH3UIA, YA,0BeTBOPEHME Tpe6GoBaHW NOTpebuTesIei U OpraHn3aLmio cepaumc-
HOrO U TeXHUYecKoro o6cny>kuaHus Ha Tepputopun PO: OO0 «Llepcanut Tpeiay, 107076, r. MockBa, y. 1-1 boesckas, 4. 5.

MHbopMaLms o cepBUCHOM 06C/y>kuBaHUU U ABTOpM30BaHHbIX CepBrCHBIX LeHTpax Cersanit goctynHa B Cny)k6e CepBuca
Cersanit: 8 800 333 98 20 - 6ecnnaTHbI 3BOHOK Mo Poccum u Ha caiiTe www.cersanit.ru.

The organization authorized to accept claims, satisfy the customer requests and organize the service and technical support at the
territory of the Russian Federation: LLC Cersanit Trade, 107076, Moscow, 1-ya Boyevskaya str., 5.

The information about service support and the Authorized Service Centers of Cersanit is available at the Cersanit Customer
Service: 8 800 333 98 20 (toll free in Russia) and at the www.cersanit.ru web site.

Tutyny's'ylardyn' s*ag’ymdaryn qabylday'g"a, talaptaryn ganag"attandyry'g a ja'ne RF ay’ mag'ynda servi'stik ja'ne tehnikalyq
qyzmet ko rsety"di ui'ymdastyry'g"a qyziretti ui'ym: ‘Tsersani't trei'd’, 107076, Ma'skey" q., 1-s’| Boi evskai“a k-si, 5 u'i’.

Servi'stik qyzmet ko'rsety’ ja'ne Tsersani't Qyzmet ko'rsety’ ortalygtary ty'raly agparat Tsersani't Servi's Qyzmetinde
goljetimdi: 8 800 333 98 20 - Resei’ boi'yns a tegim qon’yray" ja'ne www.cersanit.ru sai' tynda.

Azpeca aBTOPU30BaHHbIX CEPBUCHBIX LIEHTPOB
Addresses of the Authorized Service Centers
Avtorlandyrylg®an Qyzmet ko'rsety" ortalygtarynyn™ meken-jai‘lary
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FAPAHTUNHbIN TAJIOH

MpoaykT: CaHnMTapHas KepaMuKa

M3penve 13 caHUTapHOM KepammKu NpeHasHauyeHo A5 6bITOBOro MPUMEHEHMS U MOAJIEIKUT yCTa-
HOBKE B CaHWUTaPHbIX Y3/1aX YKWUJIbIX 34aHWI, NPEANPUITUI, YUPEXKAEHUI U COOPY>KEHUI Pa3/IMYHOMO
Ha3HaveHus, 060pyS0BaHHbIX BOLOMPOBOAOM U KaHa/M3aLLMEN.

[MpoussoauTens: AKumoHepHoe obuiecTBo «Cbi3paHckas KepamMuka», MeCTO HaXOXXAEeHWs:
446001, Poccuiickas Pepepauns, Camapckas 061acTb, . Cbi3paHb, Y. MNpucTtaHckuii cnyck, 4. 21,
nNpeaoCTaBAsSET rapaHTUIO Ha MI3aenus Ha cieayowmx yCnoBusx:

1. TapaHTUIHbIN CPOK HAYMHAET UCUUCAATLCA C AaTbl NOKYNKK Vi3penus. [aTa NOKYNKW U3fesns noa-
TBEPXXOAETCA TOBAPHbIM UJ/IM KAaCCOBbIM YEKOM.

CpoK rapaHTum1 Ha U34,e/I1s YCTaHaBAMBAETCS CAeAYOLLNIA:
1.1 10 neT Ha KepaMMYECKME YaCTU U3AE/IMA U CBOMCTBA KepaMuKM (LBET IMa/In, TPELLMHbI);

1.2 10 neT Ha CNyCKOoBblE CUCTEMbI YMbIBA/IbBHUKOB C KEPAMUHECKOM NMPOBKOI (KepaMMUYeCKon HaK1aaKoM)
¢ dyHkupmeit «klik-klak» (knnk-knak) u 6e3 dyHkumm «klik-klak» (kamk-knak);

1.3 2 rofa Ha HEKepaMUYECKME YacTU U3AEe/IMs B KOMMAKTax, yHMTasax (Mpokiaakuy, KnanaHbl), a TakxKe
CMYCKOBbIX CUCTEMAX YMbIBa/IbHUKOB (MpoKaaaKu);

1.4 2 ropa Ha coxpaHeHune rmapodpo6HbIX CBOMCTB AN U3aenus ¢ nokpbiTneM «Clean Pro».

1.5 MapaHTUIHbIA CPOK Ha C/IMBHYIO U Ha/IMBHYIO apMaTypy yKasaH B MpuiaraeMoMm K Hel nacrniopte
n3fenuns, Ho He MeHee 3 neT.

2. YcnoBus rapaHTuu:

2.1 Tpu NoKyrnke 1 NpuemMKe NoTpebuTeb 06513aH NPOBEPUTL U3AE/IME Ha OTCYTCTBUE BUAMMbBIX AedeK-
TOB. BHELIHWUIA BUA, M KOMIMIEKTAUMS U3AEMA A0JIXKHbI 6bITb NPOBEpPeHbI NOTpebuTesieM B MecTe
npuobpetenus msnenus. MNocse NpUoGPETEHUs U34e/IUS NMPETEH3MUU, KaCatoLLMECS MOBPEXKAEHMI
BHELLHMX NOBEPXHOCTEWN, BHELLHErO BUAA M KOMIJIEKTALLMK, MPOU3BOAMTESIEM HE PACCMaTPUBAKOTCS.

2.2 MoTpebutens 0683yeTcs 03HAKOMUTLCS U COBN0AATb YCI0BUS FapaHTUN, MHCTPYKLIMK MO MOHTaXKy
M MPaBWJ1a 3KCMyaTaLun U3Lenns, U3NI0XKEHHbIE B MyHKTe 4 aHHOMO rapaHTUIHOrO TasloHa.

2.3 MNpousBoguTeslb He HeceT OTBETCTBEHHOCTM 3a AedeKTbl U3AeNns, Bbi3BaHHble HeHagexallen
TPaHCMOPTMPOBKOW M34ENNs, HEMPaBWU/IbHOWM YCTAaHOBKOW WM34Ee/Ms, UCMOJ/Ib30BaHUEM MU3LeNus
He MO Ha3HaYeHU, BO3HMKLUME BCeACTBUE MCMOJIb30BaHUS MOTPEOGUTENIEM BO BPEMS MOHTaXKa
M34,e/11s 3aMacHbIX YacTel (KOMMIEKTYIOLLMX), KOTopble He Gblv MosydeHbl UM HenocpeaCcTBEHHO
OT NPOW3BOAMUTENS.

2.4 Mepepn, ocyLWECTBIEHNEM MOHTaXKa HEOBXOAMMO BHUMATE/IbHO MPOBEPUTL M3Aeve Ha npeameT
OTCYTCTBUSA AeDEKTOB M KOMIIEKTALMIO M3eus. YCTaHOBKa U JasibHENMLIas IKCMlyaTaums usae-
/US| C BbISIBNIEHHbIMW HeflocTaTKaMK He fonyckaeTcs. O dakTe o6Hapy»KeHUsi He[oCTaTKax B U3-
OenMn HeobXoAMMO COOBLUMTL MO MECTy PacCMOTPEHUs NPeTeH3ui (peknamauuit), ykazaHHOMY
B pasgesie 3 4aHHOro rapaHTUIMHOIO TasloHa.

2.5 MapaHTUiHOe 06CyXKMBaHWE OCYLLECTBASAETCS TOJIbKO MPU HA/IMYMU FAPAHTUIAHOMO TaJIoOHa U LOKY-
MeHTa, NOATBEPXKAAIOLLErO AaTy U GaKT COBEPLUEHMS MOKYMKM (HanpuMep, TOBapHbIM UM Kacco-
BbIM YeKoM). [apaHTUs pacnpocTpaHseTcs TO/IbKO Ha 3aBoAcKue AedeKTbl (Hef0CTaTKK) U3genms.

2.6 MNpounssoauTeb He KOMMEHCUpPYeT NoTPebuTe o 3aTpaThl, CBS3aHHbIE C 3aMEHOI U3Ae/us B CNy-
Yae Hecob1t0AeHMs MOKynaTeleM NPaBW/1 3KCMyaTaLMm, MHCTPYKLMM MO MOHTaXXy, peKomMeHa-
uni no yxoay 3a Nspenvem.




2.7

2.8

3.2

3.3

34

3.5

3.6

[apaHTUs He pacnpOCTPaHAETCS Ha U3LE/Ns, HEAO0CTaTKN B KOTOPbIX BO3HMK/IM MOC/IE UX Nepesayn
notpebuTesito, B pesybraTe:

NMOBPEXKAEHUS UIN YHUHTOXKEHUS U3Le/ns B MPOLLecCe TPaHCMOPTUPOBKM;

BHECEHMWs NOTpebUuTesIeM UM TPETbUMU INLAMU M3MEHEHWUI B KOHCTPYKLMIO U34eNus;

HapyLLeHUs NoJ1b30BaTeIEM MPaBWJT SKCMJTyaTaLun U3AE/NS, UCMOJIb30BaHUS HE MO Ha3HaYEHUIO;

HapyLUeHWs MHCTPYKLMM MO MOHTaXY;

Heco6NtoAEHUS NMPABU MO YXO4Y 32 U3LENEM, UCMOJIb30BaHNS abpa3nBHbIX U CUSIbHOLENCTBY-

FOLLIMX XMMWYECKUX YUCTALLUX CPELCTB;

® 1ICMO/1b30BaHMS HEOPUIMHA/IbHBIX 3aMacHbIX YacTel U KOMIMJIEKTYHOLLMX HE PEKOMEH0BaHHbIX
npousBoguTenem;

e MexaHUYEeCKMX MOBPEXAEHWIA: YAaPOB, CKOJIOB, LLapanuH;

€CTeCTBEHHOI0 M3HOCA U3AE/INS U €ro KOMIJIEKTYIOLLMX: NMPOKIaLL0K, POJIMKOB, MOI3YHKOB, PyyekK,

neTesnsb;

06pa30oBaHUs U3BECTKOBOIO HasIeTa UJIM YKEJIE3UCTOIO 0CaAKa;

B/IMSIHWUS HU3KUX TemnepaTyp Ha M3genus (HapyLueHns npaBua XpaHeHus);

Mo BMHe noTpebuTens;

LEeNCTBUIA TPETbUX UL, NN HENPEOAOJMMON CUJbI.

[apaHTus NpeaoCcTaBAsSeTCs Ha TEPPUTOPUN CTPaHbl, B KOTOPOW COBEPLLEHA MOKYMKa U3aenus.

[MopsaaoK paccMOTPEHUS MpeTeH3ui (peknaMaumii):

MpeTeH3Un No KavecTBy M3L4ENNUs U ero KOMMJIEKTYIOWMX NPUHUMAIOTCS Ha MPOTS>KEHUN BCEro
rapaHTUINHOIo CpoKa.

MpeTeH3MM Mo KayecTBy U3L,E/IUS MPUHUMAKOTCS:

- MO0 MecTy NpuobpeTeHus U3geus;

- Ha canTe www.cersanit.ru B pasgene «OTrnpaBUTb NPETEH3UION;
- Mo afpecy 3/1eKTPOHHOM NoyThl complaint@cersanit.ru;

- o TtenedoHy +7 (800) 333-98-20.

MoTpebuTens BnpaBe npeabsBuTb TpeboBaHus K [Mpon3BoAUTENO B OTHOLWWEHUU AedeKToB
(HeOCTaTKOB M3ae/1s), ECZIM OHWU OBHapYYKeHbl B TEYEHWE rapaHTUIMHOIO CPOKa.

Bce npeTeH3un B OTHOLLEHMM HELOCTATKOB M3LENS PAacCMaTPMBAOTCS MPU HAaAMYMKM Npuiarae-
MbIX K MPETEH3UM CNeAYHLLNX JOKYMEHTOB:
- JIOKYMEHTbI, MOATBEP KAAIOLLME MOKYMKY U3aeuns
(TOBapHbI/KaCCOBbIN YEK WJIM 3aMOJIHEHHbIN FrapaHTUNHbIN TasoH),
- ¢doTo/BMAEO MaTepuan.

CpoK paccMOTpeHUs npeTeHsum cocTasnseT 10 gHel ¢ MOMeHTa NpeabsaBieHUs NOTPpebuTeiemM
NPeTeH3un U JOKYMEHTOB, YKa3aHHbIX B N.3.4 JaHHOro rapaHTuUiiHOro TaaoHa (B Pecny6auke Ka-
3axCTaH B COOTBETCTBMM C 3aKOHOM Pecny6nkm KasaxctaHa ot 04.05.2010 N2 274-1V «O 3awuTe
npas notpebuteneit», nasa 4, Ctatbs 30, MyHKT 3 n3n0XeH B peaakumm 3akoHa PK ot 21.04.16 1.
N2 504-V ).

MaKcuManbHbIN CPOK YCTpPaHEHWs HELOCTAaTKOB M34e/ns, OGHaPY>KEHHbIX B Mepuog, AeUCTBUs
rapaHTun, coctaBnseT 45 gHell C MOMeHTa NpeLbsBAEHUS COOTBETCTBYIOLLErO TpeboBaHUs
notpebuTesieM, Npu yCI0BUM NPU3HAHUA NPeTEeH3Ui (peknaMaumm) o060cHOBaHHON. B ciyyae Heob-
XOZMMOCTW YBe/IMYeHUsl CPOKa YCTPaHEHUs! HEA0CTATKOB, [TponsBoanTesb CBOEBPEMEHHO UHOP-
MUpyeT 06 3ToM noTpebuTtens (B Pecnybinke KasaxcTaH B COOTBETCTBMM C 3aKOHOM Pecny61u-
Kkn KaszaxctaHa oT 04.05.2010 N2 274-1V «O 3awumTe npas notpebuTtenem», naea 4, Ctatbs 30,
MyHKT 3 u3nioxkeH B pegakumm 3akoHa PK o1 21.04.16 r. N2 504-V ).
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3.7 Cpok OeicTBUS rapaHTUM Ha U3hene NpoaJ/IeBaeTCs Ha Nepuo, NPOLUELINIA MEXKAY AHEM MOAAYM
peksaMaumn U AHEM YCTpaHeHWUs HeoCTaTKa U3Lenus.

3.8 lMponsBoanTeslb HE KOMMEHCUPYET NOTPebUTENO 3aTpaThbl, KOTOPbIE OH NMPOU3BEN AJIs yCTpaHe-
HUA HEeJ0CTaTKOB (OedeKToB) Usgenuns ¢ npusiaedeHneM TpeTbux auvu. MoaobHble KoMneHcaumm
B MCKJIHOUUTEIbHBIX C/TyHasiX MOryT 6bITb COr/1aCOBaHbl NMPOU3BOAUTENIEM MPU HAJIMYUKN JOKYMEH-
TasIbHO NMOATBEPIKAEHHbIX 3aTpaT.

3.9 Vlsp,enme, OTHOCUTEJIbHO KOTOpPOIro SF] nojaHa pekslaMauua, A0/ 1XKHO COOTBETCTBOBATb OCHOB-
HbIM HOPMaM TUrneHbl (,D,O}'I)KHO ObITb HVICTbIM).

4. O6wue npaBunna sKCnyaTauumn nsgenmi:

MoTpebuTesnb LOKEH UCMONb30BaTb U3AE/ME MO Ha3HAYEHUIO;

M3nenue nonxKHo 6bITb YCTAaHOB/IEHO B COOTBETCTBMU C MPUIaraeMoi MHCTPYKLIMEN MO MOHTaXy
(mocTynHo Ha caiTe cersanit.ru);

B cnyyae HeOBXOAUMOCTHM 3aMeHbl AedeKTHbIX YacTel, TpebyeTcs UCMo/Ib30BaHUE OpUTUHASIb-
HbIX 3aMacHbIX YacTei NPoU3BOAUTENS;

M3penve Hesb3s YNCTUTb NMPU MOMOLLY XUMUYECKUX CPELCTB, COAEPXKALLMX aMMUaK, KUCJIOTY,
LLLes104b, XJ10p U obble Apyrue efKne BELLECTBA, a TaKXKe OCTPbIMK NpeaMeTamu 1 abpasms-
HbIMU BellecTBaMU. PekoMeHZlyeTcs npvMeHeHMe CPefiCTB, KOTOpble HE COAEPXKaT TBEPAbIX U
TSXKENbIX XMMUKATOB;

B cnyyae BbisiBNieHMs 3aBoACKOrO AedekTa usgenvs notpebuTtenb 06s3aH NpeanpuHaTbL BCe
Mepbl, HamnpaB/ieHHble Ha OrpaHMYeHMEe BO3MOXKHbIX YObITKOB, KOTOpble MOFYT BO3HWKHYTb
BC/IEACTBUE SKCMyaTaumm AedEeKTHOro U3aenus;

MocTopoHHWEe MaTepuasibl (HanpUMep, CTPOUTESIbHbIN PAaCcTBOP, U3BECTb, MECOK U T.4,) HE A0/K-
Hbl HaxoamMTbCsl B Gake M3nenus, 4Tobbl He HapyLLIMTb NpaBU/bHOE GYHKLMOHUPOBaHUE BCEX
MEXaHU3MOB;

[laBneHune Bofbl B CUCTEME BOAOCHAGKEHMUS B 34aHUN SOIXKHO COCTaBAATL He MeHee 0,5 6ap
1 He 6osiee 6 Gap.

5. PekomeHpaumu no yxony 3a Mspenvem:

M3penve cnepnyeT MbiTb BAAXKHOM TPANKON MO0 WETKON C LLETUHOM CPpefHEN »KeCTKOCTU ¢
MSTKMM MOIOLLUM CPeACTBOM, HaNpuUMep, CPELCTBOM A5 MbITbs KYXOHHOM NOCYbl;

M3penve He cnepyeT YUCTUTD LIEPLUABbIMU WM TBEPALIMU NpeAMeTaMm, TaKUMM Kak LepLua-
Basi rybka, NpoBOoJIoYHas KyXOHHas ryoka;

M3penue He cnefyeT YUNCTUTb 3€PHUCTLIMU MOIOLLIUMW CPEACTBAMU — 3TO MOXKET BbI3BATb I1y-
60KOe NMoBpeXKAEeHNE NMOBEPXHOCTH;

M3penve He cnepyeT UNCTUTL CPELCTBAMU, COAEPXKALLMMU aBpasUBHbIE S/1IEMEHTbI;

M3penve He cneflyeT YUNCTUTbL CPeACcTBaMU, COAEPXKALLMMU eiKME BELLECTBA (HanpuMep, KUC/10-
Tbl, LLEI0YM, XJI0P, U T. 1N.);

He cnepyeT gonyckaTb BOSHUKHOBEHWS U AJIUTE/IbHOTO HAXOXAEHUS Ha U3.e/IMU U3BECTKOBOIO
HaneTa;

M3BECTKOBBIN HAJIET Y KaMeHb Jlyylle BCEro yCTPaHATb C U3L,E/IMS He arpeccuBHbIMU 06LLeo-
CTYMHbIMW MOKLLIMMU CPEACTBAMU, NMPeHAa3HAYEHHbIMU A5 AAaHHON Lenu;

Kepamuueckyto NpobKy (KepaMUYecKyto HaK/1agKy) CMyCKOBOW CUCTEMbI YMbIBasIbHUKA He Ce-
OYeT YNCTUTb XMMUYECKMMU CPeaCcTBaMM, COEPXKALLMMU aMMUAK, KUC/IOTY, XJ10p, CIUPT, a Tak-
YK€ KaKUMU-T60 APYrrMU eKUMU UM aBpasmBHBIMU YUCTALLIMMU CPEACTBAMU;

[MoTpebuTtenb 0653aH cobaoAaTh MHblE MPaBUIA XPaHEHUS, TPAHCMIOPTUPOBKU U UCMOJIb30Ba-
HWUS U3Le/INS, U3JIOXKEHHbIE B MHCTPYKLIMM MO MOHTaXy U HAaCTOSILLEM rapaHTUMHOM TasloHe.




6. [MpumeyaHus:

6.1 MapaHTUs He UCK/IIOYaeT, He OorpaHU4YMBaEeT M He MPUOCTaHaBAMBAET MHble MpaBa NoTpebuTens,
npeaycMoTpeHHble AeNCTBYHOLIMM 3aKkoHoaTeibcTBOM PO o 3awumTe npaB noTpebuTtenei.
6.2 B cnyyae BO3HUMKHOBEHUS Pa3HOYTEHUIM UM KaKMX-IM60 HECOBMAZEHUI B CMbIC/IOBOM COAEPIKa-

HMM HACTOALLErO rapaHTUIHOIO TasloHa, Ha TeppuTopuK KasaxcTaHa npenMyL,ecTBomM o6iagaet
TEKCT rapaHTUIMHOrO TaIoHa, COCTABJIEHHbIN HA PYCCKOM S13bIKE.

7. [pousBoguTtens:

7.1 NpoussoauTens\cTpaHa\agpec: AO «Cbi3paHckas Kepamukar, 446001, Poccuiickas ®enepaums,
Camapckas 061., r. Cbi3paHb, /. [NpucTaHckMi cnyck, 4. 21.

7.2 NocTaBwuk\cTpaHa\topuamdeckuin agpec: OO0 «Llepcannt Tpeinay», 107076, Poccuitckas depe-
paums, ropos Mocksa, 1-1 boeBckas yimua, Aom 5.

7.3 YTOYHUTbL HaMEHOBaHME 1 apec PUANYECKOro ML, YNOJIHOMOYEHHOMO MOCTaBLUMKOM (Npous-
BOAMUTE/IEM) HA MPUHSATME NPETEH3UI OT NOTPEBUTENS U MPOM3BOASLLErO PEMOHT U TEXHUYECKOE
06Cy>KMBaHWE U34,e/Ns, MOXKHO YTOYHUTL Ha calTe https://www.cersanit.ru/services/

8. WHcTpyKumMsa no cbopKe pa3melleHa B npuaoxkeHnn N21.
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WARRANTY CARD

Product: Sanitary ware

The product of sanitary ware is intended for domestic use and is to be installed in the bathrooms of
residential buildings, enterprises, institutions and facilities for various purposes, equipped with water
supply and sewerage.

Manufacturer: Joint-stock company «Syzran Ceramics», location: 446001, Russian Federation,
Samara region, Syzran, Pristan descent str., h. 21, provides warranty for the Products under the
following conditions:

1. The warranty period starts from the date of purchase of the Product. The date of purchase of the
product is confirmed by the sales or cash receipt.

The warranty period for the products is set as follows:
1.1 10 years for ceramic parts of the product and properties of ceramics (enamel color, cracks);

1.2 10 years for drain systems of the sink with ceramic plug (ceramic cover) with a «klik-klak» function
and without «klik-klak» function;

1.3 2 years for non-ceramic parts of the product in compacts, toilets (gaskets, valves), as well as drain
systems of sinks (gaskets);

1.4 2 years for preserving the hydrophobic properties of the product coated with «Clean Pro».

1.5 The warranty period for the drain and filling valves is specified in the attached passport of the
product, but not less than 3 years.

2. Warranty conditions:

2.1 The consumer is obliged to check the product for any visible defects when purchasing and accepting.
The exterior appearance and completing units of the product must be checked by the consumer at
the place of purchase of the product. Claims concerning damage to the external surfaces, exterior
appearance and completing units are not considered by the manufacturer after the purchase of the
product.

2.2 The consumer undertakes to read and comply with the warranty conditions, installation instructions
and operating rules of the product set out in paragraph 4 of this warranty card.

2.3 Manufacturer is not responsible for defects of the product caused by improper transportation of the
product, improper installation of the product, use of the product for purposes other than intended,
arising from the use by the consumer of spare parts (components) which were not received directly
from the manufacturer during the installation of the product.

2.4 The product must be carefully checked for defects and the complete set of the product before
the installation. Installation and further operation of the product with the identified deficiencies
is not allowed. The fact of detection of defects of the product must be reported to the place of
consideration of claims (complaints) specified in section 3 of this warranty card.

2.5 Warranty service is carried out only if there is a warranty card and a document confirming the date
and the fact of purchase (for example, a sales or cash receipt). The warranty covers only factory
defects (deficiencies) of the product.

2.6 Manufacturer will not compensate the consumer for the costs associated with the replacement
of the product in case of non-compliance with the rules of operation, installation instructions,
recommendations for Product care by the buyer.




2.7

2.8

3.
3.1

3.2

3.3

3.4

3.5

3.6

3.7

The warranty does not apply to products, defects in which arose after their transportation to the

consumer, as a result of:

e damage or destruction of the product during transportation;

e changes made by the consumer or third parties to the design of the product;

e violations by the user of the rules of operation of the product, use for purposes other than
intended;

e violations of the instructions for installation;

non-compliance with the rules for the care of the product, the use of abrasive and potent chemical

cleaners;

use of non-original spare parts and components not recommended by the manufacturer;

mechanical damage: bumps, chips, scratches;

natural wear of the product and its components: pads, rollers, sliders, handles, loops;

formation of limescale or ferrous sediment;

the effects of low temperatures on the Product (violation of rules of storage);

due to the fault of consumer;

actions of third parties or force majeure.

Warranty is provided on the territory of the country in which the purchase of the product is made.

Procedure for consideration of claims (complaints):

Claims for the quality of the product and its components are accepted throughout the warranty
period.

Claims for the quality of the product are accepted:

- at the place of purchase of the product;

- on the website www.cersanit.ru in the «Submit a claim» section;
- to the email address complaint@cersanit.ru;

- by phone +7 (800) 333-98-20.

Consumer has the right to due claims to the Manufacturer in respect of defects (defects of the
product), if they are found within the warranty period.

All claims for defects of the product are considered in the presence of the following documents

attached to the claim:

- documents confirming the purchase of the product (sales/cash receipt or completed warranty
card),

- photo/video material.

The term for consideration of the claim is 10 days from the date of submitting by the consumer
of the claim and the documents specified in paragraph 3.4 of this warranty card (in the Republic
of Kazakhstan in accordance with the law of the Republic of Kazakhstan dated May 04, 2010 No.
274-1V «On protection of consumers’ rights», Chapter 4, Article 30, Paragraph 3 is set out in the
wording of the Law of Kazakhstan dated April 21, 2016 No. 504-V ).

Maximum period of elimination of defects of the product found during the warranty period is 45
days from the date of submission of the relevant claim by the consumer, subject to the recognition of
claims (complaints) justified. If it is necessary to increase the period of elimination of deficiencies, the
Manufacturer shall promptly inform the consumer (in the Republic of Kazakhstan in accordance with
the Law of the Republic of Kazakhstan dated May 04, 2010 No. 274-1V «On protection of consumers’
rights», Chapter 4, Article 30, Paragraph 3 is set out in the wording of the Law of Kazakhstan dated
April 21, 2016 No. 504-V ).

The warranty period for the product shall be extended for the period between the day of submission
of the claim and the day of elimination of the defect of the product.
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3.8 Manufacturer will not compensate the consumer for the costs that he incurred to eliminate the
shortcomings (defects) of the product with the involvement of third parties. Such compensation in
exceptional cases can be agreed upon by the manufacturer in the presence of documented costs.

3.9 The product in respect of which the complaint has been submitted must comply with the basic
hygiene standards (must be clean).

4. General rules of operation of products:

The consumer must use the product for its intended purpose;

The product must be installed in accordance with the attached installation instructions (available
on the website cersanit.ru);

If defective parts need to be replaced, the manufacturer’s original spare parts must be used,;

The product must not be cleaned with chemicals containing ammonia, acid, alkali, chlorine or
any other corrosive substances, as well as sharp objects and abrasives. It is recommended to use
products that do not contain solid and heavy chemicals;

In case of detection of a defect in workmanship of the product, the consumer is obliged to take
all measures aimed at limiting the possible losses that may arise as a result of the operation of the
defective product;

Foreign materials (e.g. mortar, lime, sand, etc.) should not be placed in the tank of the Product, so
as not to violate the proper functioning of all mechanisms;

The water pressure in the water-supply system of the building must be at least 0.5 bar and not
more than 6 bar.

5. Operational guideline for the Product:

The product should be washed with a damp cloth or a medium-hard bristle brush with a mild
detergent, such as a dish detergent;

The product should not be cleaned with rough or hard objects such as rough sponge, wire kitchen
sponge;

The product should not be cleaned with granular detergents — this can cause deep damage to the
surface;

The product should not be cleaned with products containing abrasive elements;

The product should not be cleaned with products containing caustic substances (e.g. acids, alkalis,
chlorine, etc.);

The occurrence and long-term presence of limescale on the product should not be allowed ;
Limescale and stone are best removed from the product with non-aggressive popular detergents
designed for this purpose;

the ceramic plug (ceramic cover) of the sink drain system should not be cleaned with chemicals
containing ammonia, acid, chlorine, alcohol, or any other corrosive or abrasive cleaners;

The consumer is obliged to comply with other rules of storage, transportation and use of the
product set out in the installation instructions and this warranty card.

6. Notes:

6.1 The warranty does not exclude, restrict or suspend other consumer rights provided by the current
legislation of the Russian Federation on consumers’ rights protection.

6.2 In case of falsa lectio or any discrepancies in the semantic content of this warranty card, the text of
the warranty card drawn up in Russian has the advantage on the territory of Kazakhstan.
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7. Manufacturer:

7.1 Manufacturer\country\address: JSC «Syzran Ceramics», 446001, Russian Federation, Samara region,
Syzran, Pristan descent str., h. 21.

7.2 Supplier\country\registered address: LLC «Cersanit trade», 107076, Russian Federation, Moscow,
1st Boevaya str., h. 5.

7.3 The name and address of the legal entity authorized by the supplier (manufacturer) to accept claims
from the consumer and perform repair and maintenance of the product can be specified at the
website https:/www.cersanit.ru/services/

8. The Assembly manual is in the Annex No.1.
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KEPILDIK TALONY

O’ nim: Sani tarlyq kerami'ka

Sani'tarlyq kerami‘kadan jasalg'an bui'ym turmystyq qoldany'g’a arnalg’an ja'ne tu'rgyn
u'i‘lerdin’, ka'siporyndardyn’, sy’ qubyrymen ja‘ne kanalizatci'amen jabdyqtalg"anmekemeler men
g'i"marattardyn’ sani tarlyq tu'i‘inderinde ornaty'g" arnalg an.

O'ndiry’s’i: “Syzransk Kerami'ka” aktci‘onerlik gog'amy, ornalasgan orny: 446001, Resei’
Federatsi‘asy, Samara oblysy, Syzran q., Pri'stan spy sk k-si, 21 u'i'., kelesi s arttarmen kepildik
beredi:

1. Kepildik merzimi Bui'ymdy satyp alg'an ku'nnen bastap esepteledi. Bui'ymdy satyp alg’an ku'n
tay arlyg nemese kassalyq tu”birtekpen rastalady.

Bui“ymg’a kepildik merzimi kelesidei” ornatylady:

1.1 Bui'ymnyn" keramikalyq bo'likterine ja'ne keramikanyn™ qasi etterine 10 jyl (boi*ay" tu’si, syzattar);

1.2 Keramika tyg'yndary (kerami'ka qaptamasy) bar «klik-klak» fy nktsi‘asy bar ja'ne «klik-klak» qol
jy g'ys tardyn’ tu'siry” ju'i elerine 10 jyl;

1.3 Ji'yntyqgtag'y6 y ' ni'tazdardag'y (to’semeler, klapandar) buiymdardyn® kerami'ka emes bo'likterine,
sondai*-aq qol jy g ys tardyn” tu'siry" jui elerine (to'semeler) 2 jyl;

1.4 «Clean Pro» jabtny bar bui'ymdar u’s’in gi*drofi'bti gasi etterinin® saqtaly yna 2 jyl.

1.5 Agyzy ja'ne qyi'y" armaty rasyna kepildi merzim birge beriletin pasportta ko"rsetilgen, biraq 3 jyldan
kem emes.

2. Kepildik s*arttary:

2.1 Tutyny's’y satyp aly" ja'ne qabylday" kezinde tay ardy ko rinetin agay dyn" bolmay yna teksery ge
mindetti. Bui'ymnyn® syrtqy tu'ri men ji'yntyg'y bui'ymdy satyp alg’an jerde tutyny's'ymen
tekserily'| kerek. Bui'ymdy satyp alg'annan kei'in syrtqy betke, syrtqy tu'rine ja'ne ji'yntyg yna
gatysty bu’liny’ler o"ndiry’s’imen qgarastyrylmai“dy.

2.2 Tutyny's'y kepildik s*arttarymen, osy kepildik talonynyn® 4 tarmag'ynda ko'rsetilgen bui'ymdy
montajday” ja'ne eksply atatsi‘alay” boi'yns’a nusgay'lygtarmen tanysy'g'a ja'ne orynday'g'a
mindetteledi.

2.3 O’'ndiry’s"i bui'ymdy durys tasymalday dan, bui'ymdy durys ornatpaydan, bui*ymdy tag"ai*yndaly'y
boi“yns a emes pai dalany dan ny yndai'tyn, bui'ymdy montajday” kezinde pai‘dalany’s’y tikelei*
o'ndiry’s’iden almag'an qosalqy bo’ls ekterdi (ji'yntyqtary) pai‘dalany” saldarynan ty'yndag an
agay'larg’a jay apty bolmai'dy.

2.4 Montajdy juzege asyrar aldynda bui'ymdy agay dyn® jogtygyna ja'ne bui'ymnyn® ji'yntyg'yn
mugi‘at teksery' qajet. Anyqgtalgan kems’iliktermen bui'ymdy ornaty’'g’a ja‘ne ary qarai’
eksplyatatsi‘alay'g'a rugsat berilmei’di. Bui'ymdag'y kems’ilikti anyqtay” jag'dai’'y ty'raly osy
kepildik talonnyn® 3 tarmag ynda ko'rsetilgen s"ag ymdardy (aryzdardy) garastyry" orny boi‘ynsa
habarlay" kerek.

2.5 Kepildik gqyzmet ko'rsety” tek gana kepildik talony ja*ne satyp aly™ jag'dai*yn ja’ne ku nin rastai tyn
qyjat bolg'anda g ana ju'zege asyrylady (mysaly, tay ar nemese kassa tu"birtegi). Kepildik tek gana
byi*ymnyn® zay yttyq agay laryna g"ana taralady.

2.6 O'ndiry’s’| satyp aly's’y eksplyatatsi a erejelerin, montajday boi'yns a nusgaylyqtardy, bui*ymdy
ku'ty’ boi‘yns'a usynystardy oryndamag'an jag'dai‘da bui'ymdy almastyry men bai kanysty
s'yg yndardy o' temei di.
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2.7 Kepildik zagymdaly'lary:

e tasymalday" barysynda bui'ymdy zaqgymday™ nemese joi'y;

e bui'ym konstry ktsiasyna tutyny's'ymen nemese u’s’ins’| tulg alarmen o' zgeris engizy";

e pai'dalany’s’ymen bui'ym eksply atatsiasy erejelerin buzy', tag'ai'yndaly’y boi'yns'a
pai‘dalanbay’;

e montaj boi'yns'a nusqay'lyqgty buzy';

e bui'ymdy ku'ty" erejelerin sagtamay’, tu'rpili ja'ne ku's'ti a’ser etetin hi'mi‘i'alyq tazalag'ys"
zattardy pai‘dalany’;

e o'ndiry’s ' men usynylmag an tu’pnusga emes qosalqy bo'ls ekter men ji'yntyqgtardy pai‘dalany’;

e mehanikalyq zagymday: soqqy, ketik, syry’;

e bui'ymnyn® ja'ne onyn’ ji'yntygtarynyn': to'seme, s'yg yrs'yq, syrg 'yma, tutqa, ilgekterdin®
tabi‘g'i’ tozy'y;

e aktas gag'ynyn nemese temir tunbasynyn" tu'zily'l;

e Bui'ymg'a to'men temperaty ralardyn” a“seri (saqtay" erejelerin buzy’);

e u's’ins’itulg’lardyn’ nemese en'serilmei tin ku'stin® a‘reketine taralmai’dy.

2.8 Kepildik bui’ym satyp alyng an eldin” ay mag”ynda beriledi.

3. S'ag'ymdardy (aryzdardy) garastyry" ta'rtibi:

3.1 Bui'ymnyn® ja'ne onyn’ ji'yntygtarynyn® sapasy boi'yns'a s'ag'ymdar barlyq kepildik merzimi
boi*ynsa qabyldanady.

3.2 Bui'ym sapasy boi‘yns'a s'ag’ymdar gabyldanady:

- bui'ymdy satyp alg an jer boi*yns’a;

- www.cersanit.ru sai‘tynda “S*ag ym qaldyry” bo’liminde;

- complaint@cersanit.ru elektrondy pos'ta meken-jai'y boi'yns"a;
- +7(800) 333-98-20 telefony boi'yns’a.

3.3 Tutyny’'s’y aqaylarg"a gatysty talaptardy O ndiry's ge eger olar kepildik merzimi kezinde anyqtalsa
qoi'y'g'a quayly.

3.4 Bui'ymnyn® kems’ilikterine gatysty barlyq s’ag’ymdar s’ag'ymg'a qosa beriletin kelesi qujattar
bolg"an kezde garastyrylady:

- bui'ymdy satyp aly"dy rastai’tyn qujat (say da nemese kassalyq chek),
- foto/video materialdar.

3.5 S’ag’ymdardy qarastyry’ merzimi tutyny's'y s'ag'm jasag'annan ja'ne ost kepildik talonnyn® 3.4
tarmag’yndagy qujattardy ko rsetken sa“tten bastap 10 ku"ndiqurai’ dy (Qazagstan Respyblikasynda
Qazagstan Respy bli‘kasynyn®™ 04.05.2010 N2 274-IV “Tutyny's'lar quqyg'yn qorg'ay™ ty'raly”
zan'yna sa'i'kes, 4 taray’, 30 bap, 3 tarmaq QR 21.04.16 j. N2 504-V redaktsiasynda jazylg an).

3.6 Kepildiktin® jaramdylyq merziminde anygtalg an bui’ymnyn® kems’ilikterin joi'y dyn maksimaldy
merzimi s'ag'ymdy (aryzdy) negizdelgen dep moi'yndag'an sa'tten bastap 45 ku'ndi qurai'dy.
Kems'ilikti joi'y" merzimin uzarty™ gajet bolg an jag'dai'da O ndiry's’i bul jo'ninde tutyny's'yg'a
habarlai*dy (Qazagstan Respybli'kasynda Qazaqgstan Respy bli'kasynyn® 04.05.2010 N2 274-IV
“Tutyny's'lar quqgyg'yn qorg'ay" ty raly” zan"yna sa’i'kes, 4 taray", 30 bap, 3 tarmaq QR 21.04.16 j.
N2 504-V redaktsi‘asynda jazylgan).

3.7 Bui'ymga kepildiktin® jaramdylyq merzimi aryzdy bery" ku"ni men bui'ym kemsiligin joi'y" ku"ninin”
arasynda otken y'aqgytqga sozdyrylady.

3.8 O'ndiry’s’i tutyny's’yg'a u’'s’ins’| tulg alardyn™ qatystyryly’ymen bui'ymnyn® kems’ilikterin
(agay'laryn) joi'y'u's’in ju'rgizgen s'yg ' ndardy o'temei'di. Mundai® o'tey'ler ereks’e jag dai'larda
jsyndai® s’ yg ndardyn” quramyme kelisim bolg an kezde o ndiry’s"imen kelisily i mu”mkin.

3.9 Aryz berilgen bui’ym gigienanyn" negizgi erejelerine sa'i'kes kely'| kerek (taza boly'y kerek).
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6.
6.1

6.2

Bui“ym eksply atatsi‘asynyn" jalpy erejeleri:

e Tutyny's'y bui'ymdy tag ai’yndaly'y boi'yns a pai‘dalany’y kerek;

e Bui'ym monyaj boi'yns'a birge beriletin nusgay'lyqqga (cersanit.ru sai'tynda goljetimdi) sa'i*kes
ornatyly’y kerek;

e Aqgay'ly bo’ls ekterdi almastyry’ qajet bolg'an jag'dai’da o'ndirus’inin® tu'pnusga qosalqy
bo’Is ekterin paidalany" talap etiledi;

e Bui'ymdy quramynda ammiak, qys qyl, hlor ja’ne basga kez kelgen ku'idirgis™ zattar bolatyn
hi*mi‘alyg gyraldardyn® ko megimen, sondai’-aq u'skir zattarmen ja'ne tu'rpili zattarmen
tazalay'g'a bolmai'dy. Quramynda gatty ja'ne ay'yr himikattar bolmai*tyn quraldardy goldany"
usynylady;

e Bui'ymnyn' zay'yttyq aqgay'yn anyqtag’an jag'dai'da tutyny's’y agay'ly bui'ymdy
eksplyatatsi‘alay” saldarynan ty'ynday'y mu'mkin s'yg'yndardy s'ektey'ge bag yttalg an
barlyq s"aralardy goldany’g"a mindetti;

e Bo'gde materi‘aldar (mysaly eritindi, a’k, qum ja'ne t.s.s.) barlyg mehani‘zmderdin® durys
qyzmetin buzbay® u's’in Bui'ymnyn' bagynda bolmay'y kerek;

e G'i'marattg’y sy men gamtamasyz ety j'u'i‘edegi sy’ qysymy kem degende 0,5 bar ja'ne 6
bardan aspay'y kerek.

Bui'ymdy ku'ty" boi'yns a usynystar:

e Bui'ymdy ylg'al s'u'berekpen nemese qattylygy ortas’a qyldy s etkamen jumsaq jy'g'ys
quralmen jy'y" kerek, mysaly as-u’i" ydystaryn jy atyn quralmen;

e Bui'ymdy tu'rpilengen gy bka nemese symdy as-u'i’ gy bkasysi‘aqty tu'rpilengen gatty
zattarmen tazalay'g"a bolmaidy;

e Bui'ymdy tu'i‘irs'ikti jy'gys’ qyraldarmen jy'y g a bolmai'dy - bul bettin® teren® zagymdaly yn
ty dyry’y mu mkin;

e Bui'ymdy quramynda abrazi'vti elementter bolatyn quraldarmen jy'y g a bolmai"dy;

e Bui'ymdy quramynda ku'i'dirgis’ zattar bolatyn quraldarmen jy'y'g'a bolmai'dy (mysaly
qys qyldar, siltiler, hlor ja’ne t.s.s.);

e Bui'ymda a'ktas gag'ynyn" ty'ynday'yn ja'ne uzaq y aqyt boly'yna jol bermey" kerek;

e A'ktas gag'y men tasty bui’ymnan osy magsatqga arnalg an jalpy qoljetimdi jy'g'ys" agressivti
emes quraldarmen tazalag an durys;

e Qoljy'g'ys'tardyn” tu'siry” ju'i’elerindegi keramika tyg yndy (to’semelerdi) quramynda ammiak,
qys qyl, hlor, spi'rt ja’ne basqa kez kelgen ku'i"dirgis’ nemese abrazi’vti zattar bolatyn hi'mi*alyq
qyraldarmen jy'y g a bolmai“dy;

e Tutyny's'y montaj boi'yns'a nysqay kyqta ja'ne osy kepildik talonda ko'rsetilgen buiymdy
saqgtay’, tasymalday" ja'ne pai‘dalany dyn" basqga da erejelerin saqgtay'y kerek.

Eskerty’ler:

Kepildik RF tutynys ylardyn quqyg'yn qorg-ay" ty raly garastyrylg®an basqa erejelerin s ektemei di
ja'ne toqtatpai“dy.

Osy kepildiktin® mag ynalyq mazmunynda ai'yrmas’ylyqtar nemese qandai-da bir sa’ikessizdikter
bolg*an jag'dai‘da Qazagstan ay magynda orys tilinde jazylg'an kepildik talonnyn® ma’tini
artyqs'ylygga i*e bolady.
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7. O'ndiry's’i:

7.1 O'ndiry’s’i \el\meken-jai'y: “Syzransk Kerami'ka” AQ, 446001, Resei* Federatsi*asy, Samara obl.,
Syzran q., Pri*stan spy sk k-si, 21 u’i".

7.2 Jetkizy's'i\el\zan"dy meken-jai'y: “Tsersanit Trei'd” JS'Q, 107076, Resei’ Federatsi'asy, Ma'skeu®
galasy, 1-s°| Boevskai‘a ko's'si, 5u’i’.

7.3 Jetkizy's'imen (o ndiry’s’imen) tutyny's'ydan s’ag’ymdardy qabylday'g"a quziretti ja’ne bui’ymby
jo'ndey di ja'ne taxnikalyq qyzmet ko'rsety di oryndai'tyn zan'dy tulg anyn atay'yn ja'ne meken-
jai'yn https:/www.cersanit.ru/services/ sai'tynan bily ge bolady.

8. Qurastyry’ boi'yns a nusgay lug N21 gosyms ada berilgen.
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